Update on wastewater servicing at Windsor Road
1 November 2024

An unexpected operational issue with an existing wastewater rising main at Windsor Road in
Vineyard is temporarily affecting our sewage pumping station (SPS1154). This is preventing new
developments in the area from connecting to our wastewater network. To address this issue,
Sydney Water are working to design and construct a duplicate main to service new development in
the area.

Areas affected

Parts of Alex Avenue, Box Hill, Box Hill Industrial, Riverstone, Riverstone East, The Ponds and Vineyard Stage 1
are affected. The affected areas are marked on the map below.
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If your development is within the affected areas and has already been issued a Section 73 (S73) Certificate, your
development can connect as planned. If you have an active Section 73 Notice of Requirements, we will contact
you directly to provide an update.

If your development is within the affected areas and you have not yet lodged a S73 application with Sydney
Water, please register your development to discuss your servicing timeframes directly with a Sydney Water case
manager. For most cases, we expect that we can process your applications as normal.

Contact us

For more information, contact your Sydney Water Account Manager or call 13 20 92 and ask to speak to the
Growth and Development team or email us at developerservices@sydneywater.com.au
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