
1 2 3 4 5
Self-registration

Expressing interest to be  
a supplier partner

Registration
Becoming eligible

Prequalification
Registration assessment  

by Sydney Water

Onboarding
Getting set up as  
a supply partner

Ready to  
do business

Transacting with us

When
When organisations express interest 
to be a Sydney Water supplier

What
Basic business information

How
Interested organisations complete a 
supplier self-registration request

Validates
ABN | Entity name | Contact details

When
After the expression of interest is 
approved

What
Compliance with Sydney Water 
policies

How
Suppliers receive a registration 
questionnaire to complete through 
SAP Ariba

Validates
Sydney Water policies

When
When supplier is officially engaged 
via the first purchase order (PO)

When
After the registration is approved. 
Eligible suppliers (including Regional 
Delivery Partners suppliers) are 
required to complete

What
Validate that suppliers meet our 
standards and requirements

How
Suppliers receive a qualification 
questionnaire through SAP Ariba

Validates
Compliance to Sydney Water 
standards for Safety, Environment, 
etc. through Sydney Water review / 
Beakon registration (if applicable)

When
After Sydney Water suppliers have 
been successfully awarded work

What
Collect and validate transactional 
information including bank details

How
Suppliers receive an onboarding 
questionnaire through SAP Ariba

Validates
Bank information
Other transactional information

Supplying to Sydney Water
PROCESS OVERVIEW

Click to learn how to submit  
an expression of interest

Click to learn how to be eligible to 
participate in sourcing activities

Click to learn how to be  
a prequalified supplier

Click to learn how to get  
onboarded as a supplier

Click to learn how to  
transact with us

It is the suppliers’ responsibility to manage their organizational details, which include contact details.  Click here for more information on how to administer your account
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